
Why you’ll love it

24x7x365 support

Reach us by phone or email anytime for assistance. Visit the Resident Support Center to view some of the 

FAQ topics available. Need additional assistance? Submit a case or call (866)729-5327 

For questions regarding your account balance: accounting@vantagecommunities.net 

Pay from anywhere

Download the Zego mobile app to make online payments from wherever you are. To avoid late charges, 

please allow 3-5 processing days for your payment to be applied. 

The Zego mobile app and desktop portal allow you to 

quickly and securely pay your dues online through a 

variety of options including ACH, e-Check, debit 

card, credit  card, and more!

Easily and securely pay dues online: 

• Visit www.gozego.com 

• Click Make a Payment 

o Login or Create a New Account 

o Surcharge funds are not retained by Vantage 

or your Association.

REGISTER A ZEGO ACCOUNT

Property Details

• The Association name can be found on your Statement.

• You will need to enter your full account number (AAA*XXX).

• ‘AAA’ is the Association ID, and ‘XXX’ is your unit number.

• Account numbers can be found on your Statement.

Set-Up Details

• From the resident portal, click “Don’t Have an Account? Create One Now.”

• Select create an account as a Homeowner, then enter in your Association’s name.

• Click “This is My Property,” then you will be redirected to the login/registration page.

• Click “Get Started” to create your account, then enter in your full account number, AAA*ZZZ.

• You should then be able to set up a username and password.

Payment Details

• Make a one-time payment or schedule automatic payments. 

• Zego will not automatically update if your assessment amount changes. You will need 

contact Zego to update.

• Vantage does not have access to any of your Zego account details. 

https://gozego.my.site.com/residents/s/
https://gozego.my.site.com/residents/s/contactsupport
mailto:Accounting@VantageCommunities.Net
http://www.gozego.com/
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